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Summary

Different studies have already been conducted so as to identify the characteristics
of CSPF’s retired members as the target population of the pension fund, and each
study has focused on specific aspects of their lives. The major aim of this
research study has been on looking into the demands and challenges being
encountered by CSPF’s retired members. The data were collected in 2020 using a
Address: Flat No.101, First survey questionnaire, and the sample comprised 1,200 respondents being

Floor., No 4 Mahvi Alley., selected from among the CSPF’S retired members from various provinces based
(Dd. End) Shariati St., on their level of development. The demands and challenges of the respondents
Tehran., Iran were addressed focusing on different categories of pension benefit amount and
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livelihood, health status and medical care, leisure time and recreation activities,
pension benefit adjustment, and the impacts of Covid 19 Pandemic.
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